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Introduction

This guide brings together key information about Italia Conti’s approach to preventing and
addressing harassment, sexual misconduct, sexual violence, bullying, discrimination,
inappropriate conduct, and related concerns.

It explains how to seek support, make a disclosure or report a concern, what may happen next,
how information will be handled, and where to find the relevant policies, procedures, professional
boundaries guidance and external support services.

This document forms part of Italia Conti’s single comprehensive source of information for
students, staff and the wider community, supporting compliance with OfS Condition E6

Version control and archive note

This is the most up to publication of Italia Conti’s Single Comprehensive Source of Information for
OfS Condition E6: Harassment and Sexual Misconduct.

This document will be reviewed and updated in line with its normal policy review cycle. Where a
newer version is approved, the Single Comprehensive Source and linked policy folder will be
updated accordingly.

Archived copies of ‘Preventing and Addressing Harassment, Sexual Misconduct and Violence’
guide and referenced policies are available here.

Published to website 16/06/2026
If you or someone else is in immediate danger, call 999
For support contact wellbeing@italiaconti.co.uk
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About this document

This document is Italia Conti’s single comprehensive source of information for OfS Condition E6:
Harassment and Sexual Misconduct.

It provides clear summary information for students and signposts directly to the full policies and
procedures that apply. The full approved policies remain the authoritative documents where a
formal process, investigation, decision, sanction, appeal or complaint route is required.

This document should be read alongside the linked policies. It does not replace them, change
them, or create a separate process.

Italia Conti will review this document regularly and will make previous versions available so that
students can identify which version applied at an earlier point in time.

The current version of this document is hosted through lItalia Conti's Harassment, Sexual
Misconduct and Violence Dashboard on the website.



https://www.italiaconti.com/about-us/policies
https://www.italiaconti.com/about-us/policies

Key policies and direct links

This document summarises the key policies and procedures that support Italia Conti’s approach
to preventing and addressing harassment, sexual misconduct, sexual violence, bullying,
inappropriate conduct, unsafe physical contact, and concerns about professional boundaries.

The full approved policies should be used where formal action, investigation, decision-making,
disciplinary action, appeal or complaint handling is required.

Archived copies of ‘Preventing and Addressing Harassment, Sexual Misconduct and Violence’
guide and referenced policies are available here.

Harassment, Sexual Misconduct and Sexual Violence Policy

Use this policy for: concerns involving harassment, sexual misconduct, sexual violence, sexual
harassment, stalking, domestic abuse, coercive or controlling behaviour, and related
unacceptable behaviour.

This is the main policy for reporting, support, early investigation, precautionary measures, formal
investigation, panel hearing, appeal and completion of procedure.

The policy applies where lItalia Conti receives an allegation that a student or member of staff
may have perpetrated harassment, sexual misconduct or sexual violence. It also explains how
concerns may be raised, how support may be offered, and how matters may be considered
under formal procedures.

Full policy is available here.

Personal Relationships Policy

Use this policy for: concerns about staff-student relationships, personal relationships, conflicts
of interest, favouritism, professional boundaries, abuse of power, or inappropriate personal
contact.

This policy explains Italia Conti’'s expectations around personal relationships involving staff,
students, contractors, freelancers and suppliers. It is intended to protect students and staff from
actual or perceived conflicts of interest, abuse of power, and risks to welfare, fairness or
academic integrity.

The policy should be read where there is a concern about an intimate, romantic, emotional or
close personal relationship that may overlap with teaching, assessment, pastoral support,
management, casting, professional opportunity or other areas of influence.

Full policy is available here.

Staff Code of Conduct

This policy is used for: concerns about staff behaviour, professional standards,
communication, boundaries, use of authority, role-modelling, or conduct that may affect trust and
confidence in lItalia Conti.
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The Staff Code of Conduct sets out the standards expected of all staff and volunteers, including
teaching staff, support staff, freelancers, casual workers, temporary staff and others working with
or on behalf of Italia Conti.

It explains that staff are in a position of trust and influence and must maintain professional
boundaries, communicate appropriately, act as role models, and protect the safety, welfare and
reputation of the Italia Conti community.

Full policy is available here.

Student Code of Conduct

This policy is used for: concerns about student behaviour, peer conduct, bullying, intimidation,
harassment, discrimination, disruption, professional conduct, or failure to follow Italia Conti
expectations.

The Student Code of Conduct sets out the standards expected of students as members of the
Italia Conti community. It supports a safe, respectful, cooperative and professional learning
environment.

It explains students’ responsibilities around attendance, conduct, communication, engagement,
respect for others, compliance with policies, and the possible consequences of misconduct.

Full policy is available here.

Appropriate Physical Contact and Safe Touch Policy

Use this policy for: concerns about physical contact in teaching, rehearsal, performance,
coaching, movement, dance, stage combat, partner work, costume fitting, microphone fitting, or
one-to-one situations.

This policy explains when physical contact may be appropriate in performing arts training and
how safe touch should be approached. It sets expectations around consent, professional
judgement, student comfort, safe practice, disability, clothing and costume adjustments, side-
stage activity and reporting concerns.

Students should use this policy if they are unsure about physical contact, feel uncomfortable
with touch in a training context, or want to understand what staff and students should expect in
practical classes and rehearsals.

Full policy is available here.
Anti-Bullying Statement

Use this statement for: concerns about bullying, derogatory language, prejudice-based
incidents, intimidation, exclusion, cyberbullying or repeated behaviour that causes harm.

The Anti-Bullying Statement explains Italia Conti’s approach to identifying, reporting and
responding to bullying. It should be read alongside the Student Code of Conduct, Staff Code of
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Conduct, Safeguarding Policy, and Harassment, Sexual Misconduct and Sexual Violence Policy
where relevant.

Full statement is available here.

Staff Sexual Harassment Policy

Use this policy for: concerns involving sexual harassment in the workplace, including staff-to-
staff concerns, third-party harassment affecting staff, or staff conduct that may require HR action.

This policy explains what sexual harassment is, the standards expected of staff, how staff can
raise concerns, and how complaints may be handled.

Where a concern involves a student, Italia Conti will also consider the Harassment, Sexual
Misconduct and Sexual Violence Policy, safeguarding procedures, and any other relevant
student-facing policy.

Full policy is available here.

Student Guide to the Harassment, Sexual Misconduct and Sexual Violence Policy
(excerpt of Student Handbook)

Use this guide for: a short student-facing explanation of the Harassment, Sexual Misconduct
and Sexual Violence Policy.

This guide summarises examples of behaviour covered by the policy, how students can report
incidents, how initial support may be offered, and how anonymous reports or police reporting
may be considered.

Full guide is available here.

Student Support and Wellbeing Policy

Use this guide for: a student-facing explanation of the access to support at Italia Conti.

This policy outlines how students are able to access all forms of support at Italia Conti, which
may be pertinent to students who are exploring support available to them whilst studying at Italia

Conti,

Full policy is available here.

How these policies work together

Some concerns may fall under more than one policy. Italia Conti will consider the nature of the
concern, who is involved, whether there are welfare or safeguarding risks, whether the matter
involves staff or student conduct, and whether a formal process may be required.

You do not need to know which policy applies before asking for help or raising a concern. Italia
Conti will help identify the appropriate route.


https://italiacontiartscentreltd.sharepoint.com/:b:/s/ICC/IQAru9FHido0QaWXCi5eTta4AUl5LR1PYonSM5JvmA1kdLk?e=HzitAF
https://italiacontiartscentreltd.sharepoint.com/:b:/s/ICC/IQA-z2U7NavuSIHGkNdRnSgpAVp5cE9Mvg3jgGEpTxz8rEM?e=2IwPbP
https://italiacontiartscentreltd.sharepoint.com/:b:/s/ICC/IQDvUCieS5yhTYCBA_Ygdk-2ARJBRX5TaV7cRXUZ24gJF48?e=eq4rpE
https://italiacontiartscentreltd.sharepoint.com/:b:/s/ICC/IQDUoDhIZFtZQ57rFkcaqFQcAcgQQckd1b9PEUsopjDm-IM?e=ujFQpN

Who this document applies to

This document applies to concerns about harassment and/or sexual misconduct affecting
students.

This includes concerns involving:

o the conduct of one student towards another student;

« the conduct of a member of staff towards a student;

o the conduct of a student towards a member of staff;

e concerns raised by someone who is not a student or member of staff, where the concern
relates to an Italia Conti student or member of staff.

Italia Conti’s Harassment, Sexual Misconduct and Sexual Violence Policy applies to students
registered on any Italia Conti course, members of staff, and those who are neither staff nor
students but are reporting an Italia Conti student or member of staff.

For the purposes of that policy, students include current diploma, undergraduate, and
postgraduate students, whether full-time or part-time, including students studying on campus,
off campus or online. It also includes students who have deferred or are intermitting their studies,
students on short courses, Italia Conti Associates Woking, and prospective applicants applying
to join the Italia Conti community as a student.

Members of staff include permanent, sessional (hourly paid), temporary and volunteer staff
employed by Italia Conti. Freelance contractors, including guest tutors, directors,
choreographers, musical directors, stage management and other creatives, are also expected
to follow the relevant guidance for staff.

The policy is not limited to conduct taking place on lItalia Conti premises or during term time. It
may apply where behaviour affects the safety, wellbeing, dignity or learning environment of
students or the wider Italia Conti community.

Where a concern involves safeguarding, child protection, staff conduct, student conduct,
personal relationships, or physical contact in training, Italia Conti will also consider the relevant
linked policy or procedure.



What behaviour is covered

This document covers behaviour that may amount to harassment and/or sexual misconduct
affecting students.

It also signposts related policies covering bullying, professional boundaries, personal
relationships, staff conduct, student conduct, and appropriate physical contact.

Harassment

Harassment may include unwanted behaviour or conduct that has the purpose or effect of
violating a person’s dignity, or creating an intimidating, hostile, degrading, humiliating or offensive
environment.

Harassment may relate to a protected characteristic, including age, disability, gender
reassignment, race, religion or belief, sex, or sexual orientation.

Harassment may also include a course of conduct that alarms a person or causes them distress.
A single incident may amount to harassment.

Sexual misconduct and sexual violence

Sexual misconduct is unwanted conduct of a sexual nature.

This may include, but is not limited to:

sexual harassment;

sexual assault;

rape;

unwanted sexual comments, messages or images;

unwanted sexual advances;

non-consensual sexual touching;

sharing or threatening to share intimate images without consent;
coercion, pressure or intimidation connected to sexual conduct;
grooming behaviours.

Bullying and related behaviour

Bullying may include repeated behaviour that intentionally hurts another person physically or
emotionally.

This may include physical, verbal, psychological, emotional, cyber or discriminatory bullying.
Domestic abuse, coercive control and stalking

Concerns may also include domestic abuse, coercive or controlling behaviour, stalking,
obsessive behaviour, or repeated and intrusive behaviour that causes fear, alarm or distress.



Online behaviour
Behaviour may take place in person or online.

This includes behaviour through email, text message, social media, messaging platforms,
images, video, online meetings or other digital communication.

Professional boundaries
Concerns may also relate to professional boundaries, personal relationships, conflicts of interest,

favouritism, inappropriate communication, unsafe physical contact, or misuse of authority or
influence.



Consent, capacity and professional boundaries
Consent means agreeing by choice, with the freedom and capacity to make that choice.

Consent cannot be assumed because someone has agreed before, because they are in a
relationship, because they do not say no, or because they do not physically resist.

Consent can be withdrawn at any time.

A person may not have capacity to consent if they are asleep, unconscious, semi-conscious,
intoxicated, under the influence of drugs, underage, or otherwise unable to make a free and
informed decision.

Consent is not valid if someone has been pressured, coerced, threatened, intimidated, misled
or forced.

Power and influence
Power imbalances can affect whether someone feels able to make a free choice.

This is particularly important in an education and training environment, where staff, tutors,
directors, choreographers, assessors, managers, pastoral staff, freelancers or other
professionals may have influence over teaching, assessment, casting, references, progression,
support, opportunities or professional development.

Concerns about power, influence, favouritism, conflicts of interest, personal relationships or
abuse of authority should be considered under the Personal Relationships Policy, Staff Code of
Conduct, Student Code of Conduct, and, where relevant, the Harassment, Sexual Misconduct
and Sexual Violence Policy.

Professional boundaries

All members of the Italia Conti community are expected to maintain respectful and appropriate
boundaries.

For staff and those working on behalf of Italia Conti, this includes maintaining professional
communication, avoiding inappropriate personal contact, using appropriate channels, and
recognising the position of trust they hold.

For students, this includes treating others with respect, following relevant policies, behaving
professionally in training and performance settings, and raising concerns where boundaries feel
unclear, unsafe or inappropriate.

You can ask for support or raise a concern even if you are unsure whether a boundary has been
crossed.
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Staff-student relationships

Italia Conti’'s Personal Relationships Policy sets out expectations for personal relationships
where these may affect professional, educational, assessment, pastoral, managerial or
safeguarding responsibilities.

Staff and those working on behalf of ltalia Conti may hold positions of trust, authority or influence.
This may include influence over teaching, assessment, casting, feedback, references, support,
progression, access to opportunities or professional development.

Because of this, personal relationships between staff and students can create actual or
perceived conflicts of interest, risks to welfare, unfairness, favouritism, or abuse of power.

The Personal Relationships Policy should be read where there is a concern about:

« an intimate, romantic, emotional or close personal relationship involving a student and a
member of staff;

inappropriate personal contact or communication;

social media contact that may cross professional boundaries;

favouritism or perceived favouritism;

a conflict of interest;

abuse of authority, trust or influence.

You do not need to decide whether a relationship or interaction breaches policy before asking
for advice or raising a concern.

Full Personal Relationships policy is available here.

Physical contact and safe touch in training

Italia Conti’'s Appropriate Physical Contact and Safe Touch Policy explains how physical contact
should be approached in a performing arts training environment.

Physical contact may sometimes be relevant in teaching, coaching, rehearsal, performance,
movement, dance, stage combat, partner work, costume fitting, microphone fitting, or one-to-
one training contexts.

Where physical contact is used, it should be appropriate, necessary, proportionate, and
connected to the training or activity taking place.

Students should be treated with dignity and respect. Staff should use professional judgement,
explain the purpose of physical contact where appropriate, and remain alert to verbal and non-
verbal signs that a student may feel uncomfortable.

Students can say if they do not feel comfortable with physical contact. They can also ask for
clarification, request an adjustment, or raise a concern.

The Appropriate Physical Contact and Safe Touch Policy should be read where there is a
concern about:

11
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physical correction in class or rehearsal;

partner work, choreography, movement, dance or stage combat;

one-to-one teaching or coaching;

costume fitting, quick changes or microphone fitting;

physical contact involving injury, disability or additional support needs;

any touch that feels unclear, unnecessary, unsafe, uncomfortable or inappropriate.

Full Appropriate Physical Contact and Safe Touch policy is available here.

How to seek support, disclose or report

You can speak to ltalia Conti if you have experienced, witnessed, or are worried about
harassment, sexual misconduct, sexual violence, bullying, unsafe physical contact,
inappropriate behaviour, or a concern about professional boundaries.

You do not need to decide whether you want a formal process before asking for support.

Seeking support
You can ask for support from:

the Wellbeing and Safeguarding Team;
your Head of Year;

your Course Leader;

your Head of School;

any member of staff you trust.

Support may include talking through what has happened, understanding your options,
signposting to external support, or helping you decide whether you want to make a formal report.

Making a disclosure

A disclosure means telling ltalia Conti about something that has happened or about a concern
you have.

A disclosure does not always mean that a formal investigation will happen immediately. ltalia
Conti will consider the information shared, your wishes where possible, and any risks to you or
others.

There may be circumstances where lItalia Conti needs to take action to protect an individual or
the wider community. If your disclosure identifies an alleged perpetrator we will be required to
assess the risk associated with the identification of this person.

Anonymous reporting and whistleblowing

Anonymous reports may be considered, but there may be limits to what Italia Conti can do if key
information is not available. Serious concerns or whistleblowing matters may also be raised
through: speakup@italiaconti.co.uk

12
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Police reporting
Some concerns may also constitute a criminal offence.

You can report a matter to the police at any time, including before, during or after any Italia
Conti process.

Italia Conti can support you to understand your options, including whether you wish to contact
the police, but we will respect your wishes and support you whether you choose to report to the
police or not.

Italia Conti’s internal processes are not criminal investigations. They do not decide whether a
criminal offence has taken place.

If a matter is reported to the police, Italia Conti may still consider what support, safeguarding
action or precautionary measures are needed. In some circumstances, an internal process
may continue. In others, it may be paused while a police investigation is ongoing.

Where Italia Conti needs to share information to protect an individual, protect the wider
community, prevent a crime, or meet a legal obligation, this will be considered carefully and
sensitively.

If you are in immediate danger, call 999.
If you need police support but it is not an emergency, call 101.

13



What may happen next

What happens next will depend on the concern raised, who is involved, any immediate risks,
and which policy or procedure applies.

Italia Conti will consider the information shared and identify the appropriate route.
This may include:

offering support;

discussing your options;

considering whether safeguarding action is needed;
arranging an initial support meeting;

carrying out an early investigation;

considering precautionary measures;

referring the matter to a formal investigation;

referring the matter to another relevant policy or procedure;
signposting to external support;

supporting contact with the police, if you wish to consider this.

Where possible, Italia Conti will take account of your wishes. There may be circumstances where
action is needed to protect you, another person, or the wider community.

If a responding party is identified, they will also be offered support and given information about
the process that applies.

You will not be expected to manage this process alone.

Precautionary Measures

Italia Conti may consider precautionary measures where a concern has been raised and there
may be a need to protect the safety, wellbeing, dignity, learning environment or fair access to
study of those involved.

Precautionary measures are not disciplinary sanctions. They do not mean that Italia Conti has
reached a finding about what happened.

Precautionary measures may be considered to:
o support the safety and wellbeing of students or others;
« reduce contact between those involved;
« protect the learning, rehearsal, assessment or wider training environment;
e support a fair investigation or decision-making process;
e manage safeguarding, welfare or operational risk.

Depending on the circumstances, precautionary measures may include:
« conditions about contact with another person, including a no-contact arrangement;
« conditions about online contact, including social media;
« conditions or restrictions on the use of Italia Conti facilities or premises;
e scheduled access to the building or to particular spaces;
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« changes to timetable, class, rehearsal, assessment or performance arrangements;

e temporary restrictions on participation in particular activities;

e precautionary suspension or exclusion from specific premises, facilities or activities,
where considered necessary under the relevant policy.

Italia Conti will consider precautionary measures carefully and proportionately. Any measure
should be based on the circumstances of the case, the information available at the time, and
the relevant policy or procedure.

Where precautionary measures affect a student, Italia Conti will seek to explain:
« what measure has been put in place;
e why it has been put in place;
e how long it is expected to last, where known;
o when it will be reviewed;
« who the student can contact for support or questions.

Precautionary measures will be reviewed if circumstances change or further information
becomes available.

Students affected by precautionary measures may ask for those measures to be reviewed if
they believe circumstances have changed, further information is available, or the measures are
no longer necessary or proportionate.

Students affected by precautionary measures will continue to be offered appropriate support.

Support during a concern, report or investigation

Italia Conti will offer support to students involved in concerns about harassment, sexual
misconduct, sexual violence, bullying, unsafe physical contact, or professional boundaries.

Support may be available whether or not a formal report is made.
Support may include:

an initial support meeting;

help understanding the options available;

signposting to external support;

support during an investigation or panel process;

support with study, attendance or assessment impact;
consideration of reasonable adjustments;

regular welfare checks by phone, teams and/or email;
consideration of precautionary measures where appropriate.

Support may be offered to:

students who have experienced or reported a concern;

students responding to an allegation;

witnesses;

students otherwise affected by the concern;

any other member of the Italia Conti community who may need support.
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Offering support does not mean that Italia Conti has reached a finding about what happened.

Where a formal process is required, Italia Conti will seek to handle the matter fairly, sensitively
and in line with the relevant policy or procedure.

Investigation, panel, outcome and appeal

Where a concern is referred for formal investigation, Italia Conti will follow the relevant policy or
procedure.

Under the Harassment, Sexual Misconduct and Sexual Violence Policy, this may include
appointing an Investigating Officer to gather information, review evidence, speak with relevant
parties and prepare an investigation report.

The investigation process is not a criminal investigation and does not decide whether a criminal
offence has taken place.

Following an investigation, Italia Conti will decide the appropriate next step under the relevant
procedure. This may include:

no further action;
informal resolution or another appropriate route;

action under another policy or procedure;
referral to a panel hearing.

Where a panel hearing takes place, the relevant parties will be given information about the

process that applies.

If misconduct is found, outcomes may include disciplinary action in line with the relevant policy
or procedure.

A responding student may have a right of appeal. A reporting student who is dissatisfied with the
handling of the process may also be able to raise a concern through the Complaints Policy.

Full Complaints policy and Procedures are available here.

Eligible higher education students may be able to ask the Office of the Independent Adjudicator
for Higher Education to review their complaint once internal procedures have been completed.

Students directly affected by decisions will be informed about decisions and reasons in line with
the relevant policy, procedure and confidentiality requirements.

Confidentiality, information sharing and non-disclosure agreements

Italia Conti will handle information about harassment, sexual misconduct, sexual violence,
bullying, unsafe physical contact, and professional boundary concerns sensitively.

Information will be shared only where it is necessary and proportionate to do so.
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This may include sharing information to:

provide support;

consider safeguarding or welfare concerns;
assess risk;

investigate a concern;

follow a disciplinary, complaints or HR process;
protect an individual or the wider community;
meet legal or regulatory responsibilities.

Italia Conti cannot always promise absolute confidentiality. Where possible, students will be told
how information may be used and who it may need to be shared with.

Information will be handled in line with the relevant policy, procedure, legal and data protection
requirements.

Non-disclosure agreements

Italia Conti does not use non-disclosure agreements or confidentiality clauses to prevent
students from disclosing information about allegations of harassment or sexual misconduct.

This includes allegations involving students, staff, personal relationships, harassment, sexual
misconduct or sexual violence.

Freedom of Speech

Italia Conti will address harassment and sexual misconduct in a way that is consistent with lawful
freedom of speech and academic freedom.

Italia Conti’s Freedom of Speech Policy & Code of Practice is the definitive institutional statement
of its approach to freedom of speech within the law. Where another Italia Conti policy or
procedure may affect freedom of speech or academic freedom, that policy or procedure must be
read consistently with the Freedom of Speech Policy & Code of Practice.

The policy confirms that lawful speech may include ideas, views, teaching, discussion, rehearsal,
performance or artistic work that some people may find controversial, unpopular, shocking,
disturbing or offensive.

The fact that something is challenging, upsetting, controversial or offensive does not
automatically mean that it is harassment.

Speech that is unlawful, including unlawful harassment or incitement to hatred or violence, is not
protected.

Where a concern involves speech, teaching, discussion, course material, artistic content,
rehearsal material or performance work, Italia Conti will consider the relevant facts, the Freedom
of Speech Policy & Code of Practice, and the applicable conduct, harassment, safeguarding or
disciplinary policy before deciding what action, if any, is appropriate.

Full Freedom of Speech policy is available here.
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External support

Italia Conti’s Wellbeing and Safeguarding Team can help you consider whether external
specialist support may be appropriate.

You can also contact external services directly.

TELUS Health: Student Assistance Programme

All Italia Conti students are registered with TELUS Health, our Employee and Student Assistance
Programme.

TELUS Health provides 24/7 access to phone support. Phone Number: 0808 271 1500
Counselling may also be provided as part of this service.

TELUS Health login hub
https://italiacontiacademy.lifeworks.com/

Sexual violence and sexual abuse support

Rape and Sexual Abuse Support Centre for Surrey residents
https://www.rasasc.org/

Solace Centre
https://surreysolace.orqg/

Rape Crisis England and Wales
https://rapecrisis.org.uk/get-help/want-to-talk/

The Survivors Trust
https://thesurvivorstrust.org/find-an-isva/

NHS advice: help after rape and sexual assault
https://www.nhs.uk/live-well/sexual-health/help-after-rape-and-sexual-assault/

Domestic abuse support

Your Sanctuary
https://www.yoursanctuary.org.uk/

South West Surrey Domestic Abuse Service
https://www.swsda.org.uk/

Stalking support

National Stalking Helpline / Suzy Lamplugh Trust
https://www.suzylamplugh.org/pages/category/national-stalking-helpline
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If you are unsure which service is right for you, you can speak to the Wellbeing and
Safeguarding Team.

If you or someone else is in immediate danger, call 999.
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Key contacts

If you are unsure who to speak to, contact the Wellbeing and Safeguarding Team. They can help
you understand your options and identify the right route.

Immediate danger

Emergency services
Call 999

Police non-emergency
Call 101

Wellbeing and safeguarding

The Wellbeing and Safeguarding Team can listen, help you understand your options, and
support you in deciding what you may want to do next.

You can contact:

Wellbeing and Safeguarding Team
safequarding@italiaconti.co.uk

Head of Safeguarding and Wellbeing / Designated Safeguarding Lead
Catherine Cooper
Catherine.Cooper@italiaconti.co.uk

Deputy Designated Safeguarding Lead
Sue Shackleton
Sue@italia-conti.com

Safeguarding and Wellbeing Officer
Ellie Chapman
Ellie.Chapman@italiaconti.co.uk

Speaking to someone you know
You can also speak to:

e your Head of Year;

e your Course Leader;

e your Head of School;

e any member of staff you trust.

If you speak to a member of staff, they will listen and help signpost your concern to the
appropriate team.
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Summary

Reporting a concern
You can contact the Wellbeing and Safeguarding Team if you wish to:

seek support;

make a disclosure;

discuss whether to make a formal report;
ask what may happen next;

raise a concern about another person;
ask for help accessing external support.

Where a formal process may be needed, Italia Conti will explain the relevant policy route and
the support available.

Anonymous concerns and whistleblowing

If you wish to raise a serious concern or whistleblowing matter, including concerns about
inappropriate behaviour, misconduct, or another serious issue, you can email:

Speak Up
speakup@italiaconti.co.uk

Anonymous reports may be considered, but there may be limits to what Italia Conti can do if
key information is not available.

Emergency and police contacts

Immediate danger
Call 999

Police non-emergency
Call 101

You can report a matter to the police at any time.
Policy and dashboard links

Harassment, Sexual Misconduct and Violence Dashboard and Full policy webpage
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Version control, dashboard and previous versions

This document is Italia Conti’s single comprehensive source of information for OfS Condition E6:
Harassment and Sexual Misconduct.

The current version of this document is hosted through Italia Conti’'s Harassment, Sexual
Misconduct and Violence Dashboard on the Policies page on our website.

The dashboard provides access to this document, the current approved policy links, key
reporting and support information, and any related updates.

Italia Conti will review this document regularly and update it where required.

Previous versions will be retained so that students can identify which version was in place at an
earlier point in time.

Where changes are made, Italia Conti will keep a record of the change, the date of the change,
and the version affected.

Current version

Version 2526-V1

Prepared by: Vice Principal

Head of Safeguarding and Wellbeing & Designated
Reviewed by: Safeguarding Lead, Policy Steering Group and Senior
Leadership Team

Approved by: Policy Steering Group and Senior Leadership Team
Approval date: 16.06.2026
Next Review: 01.09.2026

Previous versions

Archived copies of ‘Preventing and Addressing Harassment, Sexual Misconduct and Violence’
guide and referenced policies are available here.
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